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OVERVIEW

Beam has partnered with Educational Credit Management Corporation to
help your college partners distribute emergency funds more quickly and
efficiently. Beam helps partners create smart and automated
infrastructure to administer financial assistance, direct cash assistance,
and public benefits to those most in need. Our end-to-end technology
platform simplifies applications and aids in decisioning and processing,
while streamlining compliance, reporting, and case management into a
single system.
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The following Guide provides information on platform management,
vendor payments, application tracking, applicant profiles, and the
student-facing application. 
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Creating a student account and log-in information

STUDENT APPLICATION SECTION
In this section we'll review:

Creating a student account and log-in information
The student emergency aid application
The student application portal 

We recommend all applicants
sign up using their school email
address. Students must use the
same email address for each
application.

Each school will have
their own unique link to
the Beam platform.
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Students must create an account through Beam to access the application.

New students can send
themselves a link to log in
for a passwordless
authentication.
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The student emergency aid application
Once students are logged in, they will be prompted to start an application.
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Applicants will then be taken to the initial prompt screen.

Sample Institution



Students will be
asked questions
based on the
financial challenges
that they select.

Students will be able to
upload documents to
support their financial
need request.
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The student application portal 
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Once students enter the application, they will be asked a series of questions pertaining to
their situation.
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PROGRAM ADMINISTRATOR DASHBOARD
In this section we'll review:

Admin Login
Admin Dashboard View

Fund Metrics & Student applications
Application Case Page

Application Overview
Change of Status/Expediting

Applicant Profile

Admins can send
themselves a link
to log in.

Logging in as an Admin

5

Program administrators have a separate login page, which can be accessed from the
main applicant login page or directly through a link that follows the format:
app.bybeam.co/partner/{customschoolURL}
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Real-time tracking of
fund disbursement
and availability

Click here to view all applications
and their status. This will open up
the view below.

Admin Dashboard View
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This dashboard provides a snapshot overview of fund availability, application statuses,
and application volume. Students must use the same email address for each
application to mitigate the instance of duplication of applications.
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Application Case Page
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To approve an
application,
add the
amount they
are approved
for here.

You can add
documents to the
application profile. To
view documents
uploaded by the
student, select the
"View/Edit Application"
button.

Add notes as
needed related to
this case.

Applications
cannot be
approved until the
amount is entered
in the "Request
Summary"

Applications can also
be denied or marked
as "incomplete" if more
information is needed
from the applicant.

For applications
marked, "incomplete",
students will receive
and email with details
entered in the "Reason
for Incomplete" screen 

Review the
applicant's full set
of responses or
edit their
application as
needed.

Program Administrators will be able to manage the status of a student's application from this
page, including payment options. Access this page by selecting the student's name.



Application Case Page - Change of Status & Expediting
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Program Administrators will be able to manage the status of a student's application from this
page, including case management functionality. Access this page by selecting the student's
name.
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By selecting "Change Status or Assignee", you can
alter the status of the application to any of the
statuses listed below (see more on the following
page)

By selecting "Expedite", you will be able to add an
indicator to the application that denotes it as a high
priority within the application dashboard.



Application Case Page - Marking Incomplete & Denied
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Reason for Denial ScreenReason for Incomplete Screen

The student will then receive the following email containing the message indicated in
the text prompts bolded.

sampleemail@school.edu

- Institution

Applications can also be denied or marked as "incomplete" if more information is needed from the
applicant. For applications marked, "incomplete", students will receive an email with details entered in
the corresponding screens.



Application Case Page - Approving an Application
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sampleemail@school.edu.
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Applications that are approved through Beam will send an email notification to the student to let
them know they were approved and to prompt them to log back into their account to claim their
award.

When they log back into their account, they will see a “Claim your Funds” button. This is where they will
get to select their preferred payment method to receive the funds.



Applicant Profile
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Program Advocates can review an individual's full applicant profile, which contains details pertaining
to the individual’s details, any applications submitted, payments received, Program Advocate notes,
and documents uploaded. The sections can be seen below:

Applicant overview: This section contains the user ID associated with the individual’s
organization, phone number, email address, and mailing address (if applicable).

Additional information: Program Advocates will be able to review information based on
their configuration preferences, including supporting documentation (such as Photo ID). 



Applicant Profile
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Application Overview Tab: All Programs, Applications, and Payments can be accessed
through the multi-tab Application Overview Tab. You will be able to view all programs,
applications, and payments associated with the individual. 

Adding a New Application on Behalf of Individual: If A new application is added, pre-filled
answers will appear for the applicant profile fields. Program Advocates can also select which
program they would like to complete for the individual.

Creating new versions: If a new application version is created for an application the
advocates answers will be the new source of truth and what will be presented to the
applicant.

The new application will now show under the "Applications" tab in the Applicant Profile

New Application
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RELEVANT FAQ PAGES
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Application Configuration

Application Tiering & Scoring

General Application Questions

Viewing Submitted Application Documents
Changing the Decision on an Application
Viewing Payment History

POINTS OF CONTACT

Beam
Program questions should be directed to your ECMC Outreach Director but any technical
inquiries about the Beam platform can be sent to support@bybeam.co.

SUPPORT RESOURCES

Beam Zendesk for Program Administrators (College Admins)
https://beampartners.zendesk.com/hc/en-us

Beam Zendesk for Applicants (College Students)
https://bybeam.zendesk.com/hc/en-us

ECMC | Project Success
Brenda  McCafferty - ECMC Outreach Director | bmccafferty@ecmc.org
Bridget Ellis - ECMC Outreach Director | bellis@ecmc.org
Tom Bailey - ECMC Outreach Director | tbailey@ecmc.org

https://beampartners.zendesk.com/hc/en-us/sections/15467421601691-Application-Configuration
https://beampartners.zendesk.com/hc/en-us/articles/11854687675803-Applicant-Tiering-Scoring
https://beampartners.zendesk.com/hc/en-us/sections/11854641843611-General-Application-Questions
https://beampartners.zendesk.com/hc/en-us/articles/11855099247259-Viewing-Submitted-Application-Documents
https://beampartners.zendesk.com/hc/en-us/articles/11855031335707-Changing-the-decision-on-an-application-
https://beampartners.zendesk.com/hc/en-us/articles/11855270657307-Viewing-Payment-History
mailto:support@bybeam.co
https://beampartners.zendesk.com/hc/en-us
mailto:bellis@ecmc.org
mailto:tbailey@ecmc.org

